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ProfCast Survey Results

Product Description

What is ProfCast?

L ecturers teaching a class to students usng Microoft  PowerPoint or Apple Keynote
often wish tha they could make ther lecture available online Unfortunaely, they are
often left with only the option of providing the dides for students to read. The problem
with thisis tha students reviewing the slides often miss out on additiond information
provided by thelecturer. ProfCast allows a lecturer to capture this information by
creating a @odastCof thedides, synced with audio from the presentation, for the
students to download and view later. Students can then conveniently review both the
visud dides and theauditory components of thelecture togdher.

How Does it Work?

Asmentionad above the user mud create a presentation in either PowerPoint or Keynote.
Theuser then laundhes the ProfCast application. In the Main Recorder Window, the
presentation files are then added by dragging them into thewindow or browsing for them.
After thisis completed, thenext step isto select the audio inputdevice in thedrop down
menu of ProfCast. One can select the default option (usng the audio device of your
computer), or select a different option (such as an externd microphon@ to increase the
qudity of audio input

Thethird step isto click the Start Recording button, which will start the presentation
fromthefirst didein PowerPoint or Keynote. The presenter begins speaking asif they
were giving the presentation to thar students, progressing throughthe dides until the
presentation is finished. If the presenter needs to pause therecording, they smply press
the escapebutton. Thiswill display a popup window with theoption to either continue
recording or publish the presentation. After thepresentation is finished, the same window
appears, and users should select Publish.

Publishing in ProfCast opensawindowwith several options A user can encodethe
podast throughProf Cast@ built-in Podcast Manager, then upload or email it. Similarly,
the GaveQoption allows a user to save therecording quickly and create a podest for
upload later. The @arageBandQoption hdps modify the audio segment of the
presentation (e.g. if the user needs to ddete or changeaudio sectionsof thar
presentation, etc). The Gend to iWebOoption creates an enhanced podest to be uploaded
and used in iWeb. Thefind result of any methodis a podeast tha can beviewed on
iTunes or onan iPod.

Target Population for this Product

Thetarget popuationfor this produd isingructorswho have prepaed Keynote or
PowerPoint presentationsfor ther lectures. Theterm GnsructorsOindudes professors
and teachers, but throughtheinterview process we have learned that this groupaso
indudes members of administration wishing to preserve the presentationsof visiting
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guests, gradude student ingructors of discussion sections, and information technology
suppot staff wantingto service al of thegroupsabove We created our survey with these
different groupsin mind, however we were pleasantly surprised to learn tha Prof Cast
served an even broader rangeof users than ourinterview resultsfirst led usto bdieve.
We will touch uponsome of these groupslater in this report.

Overview of this Report

This report presents theresults from a survey tha we distributed to registered Prof Cast
users throughour contact, David Chmura. We also developed a survey for faculty who
did notuse ProfCast and distributed it throughafaculty mailing list. We obtained results
from 163 Prof Cast users and 5 faculty members. The survey questionsfor ProfCast users
were organized into four categories. ussfulness, usability, aesthetics, and demographic
information.

Of thefour categories we chos, our results indicated the usability of ProfCast needsthe
mog improvement. When we separated our survey popubtion based on experience with
usng ProfCast, we foundsignificant differences between beginning users and
expeienced users. Specificaly, expeienced users have less difficulty with usngthe
Podcast Manager, publishing lectures and learning ProfCast. Theefore, further
evaluaion of ProfCast will focusonimproving these areasin order to decrease the
observed differences between beginning users and experienced users.

Goals of our Survey

Our team distributed this survey to gain information fromawide variety of usersin order
to improvethe Prof Cast interface and feature set. Three of our question categories
directly reflect this god: ussfulness, usability, and aesthetics. Questionsin the
is=fulnessCeategory were designed to determinehow well thefeatures of ProfCast
fulfilled the needs of users. Question in the isabilityOcategory were written to assess
how intuitive thegraphical user interfaces were, and how easy it wasto learn ProfCast.
Questionsin the GestheticsOcategory were written to undestand how users felt
emotionally aboutusng the system. Findly, demographic questionswere used to
compare daafor different types of users and gain a broader undestanding of theuser
base.

Based onourinitial GTN map, interviews, and produd compaative andyss, we had
identified severa specific areas of interest in the ProfCast interface which we focused on
in the usability category of our user survey:

1. Were usersreceiving sufficient feedback from Prof Cast while recording?

2. Wasit easy to use the Podcast manager GUI to manage recordings?

3. How did users upload and share recordingswith others?
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Methodology

Design Methodology

To design our survey, each team member submitted a number of patential survey
guestions which were sorted into thefour categories outiined aboveand placed on our
CTools Wiki. We then met as agroup and went throughthe submitted questions
eliminating duplicates and voting on others. Several new questionswere also submitted at
thistime. By theend of the process, we were |eft with 24 of our 25find survey questions
for our ProfCast user survey. We aso compiled 15 questionsfor our nornruser survey,
which were not classified by into the same categories, asthey were notintended to
evaluae theinterface.

One of ourteam members created a pad member accounton Survey Monkey so tha we
could receive more than 100responges (which isthelimit with afree accouni). That
member then added our questionsto bath a user and anonuser survey on Survey
Monkey. Thelinksfor both surveys were distributed to all team members and severa
acquantances tha took the survey and offered suggestionsfor improvement.
Unfortunaely, we did nat have any actud ProfCast userstest the survey, whichis
something we would changein thefuture.

Because we only obtained six respongs to the nonuser survey, we foundthat the sample
size was too small to provide any meaningful, representative data. Fortunaely, for our
andysis, thenonuser survey was of far lessimportance than theuser survey. Indeed, we
debaed even creatingit in the beginning. In the end, we decided to focusour energy on
theresults of theuser survey.

Survey Methodology

David Chmura, ouwr client contact, offered to email the survey to all registered Prof Cast
users. Thiswas an exciting oppatunity for us, and onewe eagerly accepted. We sent him
thefollowing email, which was forwarded to ProfCast users:

We are a group of masters students at the School of Information at the
University of Michigan. Our groupis evaluating the application Prof Cast
for our class, "Evaluaion of Systems and Services'. We hopetha you
could take afew minutes to answer a survey we have created aboutthar
experiences with ProfCast. Y ourinputwill providethe necessary
foundaion of data for future enhancements and usability testing.

Thesurvey isavailable at
http://www.surveymonkey.con/s.aspu=447013333975

Y ourtime and assistance is greatly appreciated,

JohnSudu, Médlissa Perez, JoshuaMorse, Y arun Luon,and Chris
Demeniuk
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Thesurvey was sent to 1,795 users, thoughabout400 emails were returned with errors.
Out of theremaining 1,395users, 163respondel, for an 117 percent respon rate. Of
the 163whotookthe survey, 153completed all of the quantitative questions Thisisa
939 percent completion rate. The survey was open for four days and took less than 15
minutes to complete. Users who followed thelink in the email were taken to an opening
page with thefollowing message

Thank youfor taking thetime to complete this survey. We are interested
in your experiences with Prof Cast so that we can help make Prof Cast
better.

Y our ansvers are confidential, will beanonymized, and are completely
voluntary. Youmay exit the survey at any time.

This survey conssts of 25 questionsdivided into 4 parts, and should take
about10 minutesto complete.

Data Analysis Methodology

We exported the survey datafrom SurveyMonkey to Microsoft Excel into two files: the
raw data containing theactud answvers tha therespondents submitted, and a summary
file which was a tabulation of all of theanswers of each question. With these files, we
calculated the means standad deviation, and confidence interval of each answer. For
significance testing we separated the popukbtion into four groups depending on howlong
users had been usng ProfCast.

We peformed al of the calculationsin Excel. When andyzing the results of each
guestion, we accounted for discrepandes in nonrespondents and those that selected
on-applicableO(these respondents were excluded). When calculating the inferential
gtatistics it should be noted tha the sample was not truly randombecause the numbers
reflect responges from those who chos to complete the survey.

All of theresponss to the quantitative questionswere conveted to a numerical scale:
¥ Strongly Disagree to Strondy Agree was coded from 1 to 5 in respective order
¥ Very Easy to Very Difficult was coded from 1 to 5 in respective order
¥ Very Rarely to Very Frequently was coded from 1to 5 in respective order

Questions

The 24 survey questionswere divided into the categories of demographics, usefulness,
usability, and aesthetics. There were 20 Likert scale questions(ranging from 1 to 5 with
an N/A option) and 4 free respon® questions Shottly after we opened the survey, we
received an email from auser asking for afree repon question for general comments,
so we quickly added onefor atotal of 25 questions Asthiswas afree respong question,
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adding it did not affect any of our survey results for the 10 people who had already
completed the survey before we added thequestion.

Demographic
Our demographic questionswere designed to better undestand what types of users used
ProfCast.

¥ Which of thefollowing describes you best? (Professor, Tech Suppat, etc)?

While we knew the primary audience to be university professors, David had told ustha
he knew some users used ProfCast for other purpases. This question allowed usto see
who used ProfCast, and how different types of users answered other questions

¥ How much time do you spend reviewing class conaepts to students outside of
class?

¥ How often do you use a course webpage or web tool to share class resources with
your students?

These questionshd ped us correlate classroom preparation and technology use with other
uses of ProfCast. Origindly we intended to compare these results with non-ProfCast
users. However, dueto therespons rate of the nonuser survey we decided to make a
comparison based on length of experience with ProfCast.

¥  Wha opeaating systems are you comfortable usng?
¥ How would yourate your ability to use a computer to accomplish everyday tasks
such as email and word processing?

These questionsgave us backgroundknowedgeon the usersOevel of technical aptitude
so we could undestand how it influences thar interface needs

¥ How doyou pubiish your recordings?
¥ How longhave you been usng ProfCast?

These questionsgave usbackgroundmaterial on how longusers had used ProfCast.
Knowing how users published recordingsalso hdped uscorrelate answvers on publishing
usability questions

Usefulness

These questionswere chiefly designed to measure the overall effect ProfCast had on
users with respect to thar work. We wanted to delermineif ingructors thoughtthat
ProfCast improved the classroomexperience, or if it had an adverse effect onan
indructor@ (limited) time. All of these questionswere on a 1-5 scale of disagreement and
agreement.

¥  ProfCast improves my students educationd experience.
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¥ ProfCast decreases my workload.
¥ | would recommend Prof Cast to someonee se.

Usability

Our usability questionswere designed to get feedback aboutthelearning curve for usng
ProfCast.

¥ ProfCast easily allows meto recover from my mistakes.
¥ How easy was ProfCast to learn?
¥ How easy isit to use ProfCast overal?

These questionswere ranked on a 1-5 scale. They were designed to obtain genera
feedback aboutProfCast as a whole in regardsto ease of use and learning. Because
ProfCast is marketed as a very easy-to-use produd tha disregards competitorsCfeatures
in favor of an easy-to-learn interface, we soughtto validae tha usersdid in fact find the
interface easy to use.

ProfCast gives me sufficient feedback while I am recording my slideshows.
How easy isit to use ProfCast while recording?

How easy isit to puldish yourlecture usng ProfCast?

How would you rate the ease of use of the Podcast Manager?

| findthehdp doaumentationin Prof Cast useful.

K K K K K

These questionsfocused on specific areas of the ProfCast interface in regarding to ease-
of-use. Recording and publishing were bath areas tha we had identified in interviews and
our compditive andysis tha could perhgps be more difficult for the user. While
compiling our GTN map, we foundtha the Podcast Manager interface seemed somewhat
complicated, hence we wanted to solicit feedback ontha as well.

Aesthetics

These questionswere designed to measure the affect of ProfCast. We designed them to
gaugethe genea emotiond respon that users had while usng ProfCast. All were
ranked on a 1-5 scale of agreement or disagreement. Negdive responses would indicate
tha the general impression of ProfCast on users needed to beimproved.

¥ ProfCast isrewardingto use.
¥ | find ProfCast pleasing to look at.
¥ ProfCastisfunto use.

Free-Response

These free-respon® questionswere designal to return information aboutdifferent
featuresin ProfCast. While we did ask aboutspecific aspects of ProfCast in the usability
guestions we wanted to get more general feedback aboutwhat portionsof Prof Cast were
difficult for usersto use. We also wanted to knowwhat aspects of ProfCast could beused
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as modds for improving therest of the system. These questionsalso gave usersthe
oppotunity to suggest issues that we had not congdered.

If you could changeonethingin ProfCast, wha would it beand why?

If you could choos onegreat thing aboutProf Cast, wha would it be and why?
Wha do you use ProfCast for?

Is there anything you want to tell usthat we should have asked you?

K K K K

Findings and Analysis
Demographics

Overal, themagority (50 pecent) of ProfCast users who respondel to the survey were
Professors (See Fig. 1). 43 percent of therespondents also used a school web server to
disperse ther recorded lectures to thar students/audience since mog of our respondents
were involved in some type of teaching profession (See Fig. 3). Currently, ProfCast is
only available for use ontheMacintosh OSX opeating system and likewise, all 153 of
therespondents indicated that they were comfortable usng a Macintosh when asked the
question, QVhich opeating systems are you comfortable usng?O(See Fig. 1). 98 percent
of the ProfCast users reported tha they have an above averageto high proficiency when
usng common computing applications A summary of these findingsis presented in the
graphsbdow.

What operating systems are you comfortable using?

200 -

150
100
50
0 [
Window s Mac OS X Other

Number of
Respondents

Operating System

Fig.1
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Which of the following describes you best?

16%

2%

@ Professor
% ® Instructor

O Tech Support

o Adminstration/Staff
m Student

@ Other

16% 50%

Fig.2

How do you publish your recordings?

@ Not Applicable

14% 1% 14%
m Personal web sener

o School web server

0 Saved to disk

miWeb

43% = Email

m Other

20%

6%

Fig.3

How would you rate your ability to use
a computer to accomplish everyday

o Low

m Below average
o Average

0 Above average
80% ® High

Fig.4
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How long have you been using ProfCast?

o Less than 1 month

20%

259, | @ Between 1 and 4 months

0 Between 4 and 12 months

44% 0 Greater than 12 months

m Not Applicable

Fig.5

Thesurvey question tha generated the mod variability amongou respondents was
(How long have you been usng ProfCast?0 44 percent of our respondents stated that
they having been usng ProfCast between 4 to 12 months with 25 percent usng ProfCast
between 1 and 4 months, 20 percent having used ProfCast for greater than 12 months
and 10 percent having used ProfCast for less than a month. Interestingly, it was found
tha duration of use may have an impact on how frequent users use course
webpages/webtools with students.

How often do you use a course
webpage or web tool to share class
resources with your students?

Frequency of usage
(1-5 Likert Scale)
w A DM DD
O MAFEP NW PO

|

Less than one month 1 year

Type of user

Fig. 6

Userswho have only used ProfCast for less than one month gave a mean rating of 4.08
when asked to rated how often they use awebpage/coursetool, while users tha have been
usng ProfCast for 12 monthsyielded a mean rating of 4.43. Thisresult was foundto be
significant (p<.05) between these two groups Moreover, when we consolidae our
respondants into short-term (less than onemonth B4 months) and longterm (4 monthsb
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year) thisresult still remainssignificant ( p<.05). This correlation could imply tha as
users continueto use ProfCast, they are more likely to integrate online collaborative tools
into classroomindruction or at least have an interest in doing so. Finding additiond ways
for ProfCast to integrate with populr course management software should bean
additiond feature that further ProfCast releases may want to congder. Implicationsof
how duration of useisrelated to usability will bediscussed in thelater sectionsbdow.

Usefulness

As mentioned previoudy, ussfulness was measured by asking respondents to wha degree
ProfCast decreased thar workload, how much time they spent review course concepts
outsidethe classroom, and how respondents felt about how ProfCast improves ther
educationd experience.

With regard to the question QProfCast decreases my workloadQour respondents were
mixed with an average score of 3.18 and a 95 percent confidence interval of 0.18 (See

Fig. 7).

ProfCast descreases my workload

50 -

2]
5
2 40
c
g 30
&
« 20 —
é 10 L
2 o : : : :
Strongly Disagree Neutral Agree Strongly
Disagree Agree

Agreement Scale

Fig.7

39 percent of our respondents frequent or very frequently, reviewed course conaepts
outside of class, while 36 percent sometimes reviewed course conaepts outside of class.
Theremaining 12 percent of respondents who answered this question rarely or very
rarely review course conaepts.
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How much time do you spend
reviewing class concepts to students
outside of class?

13% o% 7% o Very Rarely
% m Rarely
O Sometimes
36%| o Frequently
30% m Very Frequently
= Not Applicable
Fig. 8

According to our ProfCast users, 74 percent of them agree or strongly agree tha Prof Cast
Omproves thar studentsOeducationd experience. Only 4 percent of respondents
disagreed or strongly disagreed with this statement, while 9 percent of respondents felt
neutral aboutthis statement.

ProfCast improves my students’
education experience

13% 1% 3% 9%

o Strongly Disagree
m Disagree
O Neutral

30%
’ o Agree

m Strongly Agree

= Not Applicable

Fig.9

Looking at our measures of usefulness, our respondents clearly feel that ther use of
ProfCast to record lectures bendfits tharr studentsaudience rather than themselves.
Further editionsof ProfCast should consde waysin which ProfCast can also bendfit
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presenters rather than the presenter® audience, as these presenters are the primary users
of the ProfCast software. Some ways in which thismay be accomplished are addressed in

our summary and recommenddions

Usability

Overadl, our survey respondents agreed tha ProfCast is easy to use, with 35 percent
claiming that ProfCast is very easy to use and 43 percent claiming tha it is easy to use.
Only 5 percent of our users foundProfCast to bedifficult to use. Thisisfurther suppoted
by our oper-endad question, Of you could choo onegreat thing about ProfCast, 072 of
our respondents mentioned tha it was easy to use. Thefollowing charts summarize our

findingson Usability.

How easy w as ProfCast to learn? How easy is it to use ProfCast while recordit
@ 100 - 1004
S g 80 80
5 T 4 |
g2 © 601 —
€ g_ 40 +—
40
2 ¢ 20—
Z o
x 0 : : ‘ ‘ ‘ 20 F ‘
Very Easy Average Difficult Very 0 :
easy Difficult Very easy Easy Average Difficult  Very Difficult
Difficulty Rating Difficulty Rating
Fig. 10 Fig.11
How easy is it to publish your lecture using ProfC: How would you rate the ease of use of the Podcast Manager?
100 4 100+
80 80
60 60
40 ’—’ 40 ]
20 1 || 20
0 : ‘ B e I ol I 1 e
Very easy Easy Average Difficult Very Very easy Easy Average Difficult Very
Difficult Difficult
Difficulty Rating Difficulty =~ Rating
Fig.12 Fig. 13
How easy is it to use ProfCast over | find the help documentation in ProfCast u
100 1 100 ~
80 80
60 60
40 1 40
20 20
0 ‘ A = o = e
Very easy Easy Average  Difficult Very Strongly ~ Disagree Neutral Agree Strongly
Difficult Disagree Agree
Difficulty Rating Difficulty  Rating
Fig. 14 Fig. 15
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ProfCast gives me sufficent feedback w hile | am ProfCast easily allow s me to recover frommy
recording my slideshows. mistakes.
@ 100

L

<) g 80 ) 100 -

gc® i : 3

€ S 4 — g2 60

= e 2 40

Z o 20 5

o — — zg 2 |
0 T T T T | o 0 | ‘ ‘ ‘ ‘
Strongly Disagree Neutral Agree Strongly Strongly  Disagree Neutral Agree Strongly
Disagree Agree Disagree Agree
Agreement Scale Agreement Scale
Fig. 16 Fig.17
Iwould recommend ProfCast to someone else.
2
c 100 -
(]
2 80
o
Q
g 60
o
« 40
o
& 20
Qo
E o , , ‘ ‘
z Strongly Disagree Neutral Agree Strongly
Disagree Agree
Agreement Scale

Fig. 18

When we divide our survey popuktion by duration of use, we foundseveral comparisons
between how beginning users feel aboutthe usability of ProfCast and howlongtime
usersview theusability of ProfCast. Of our 12 users who have been usng ProfCast for
less than amonth, they reported a mean of 2.21 when rating how easy ProfCast was to
learn. In contrast, users who have been usng ProfCast for over 12 monthsreported a
mean of 1.71, and the difference between these two groupsis significant (p<.05),
showing that long-time users foundProfCast easier than beginning users. Other
significant differences between these two groupsare for questionsrelated to ease of use
during recording, ease of publishing, ease of usng the Podcast Manager and overall use.
Users with over 12 monthsof experience usng ProfCast congstently find it less difficult
to use than users with less experience. This suppotstheideathd theeisalearning curve
when usng ProfCast. There were mixed feelingswith regard to ProfCast giving users
sufficient feedback during sideshows (Refer to Fig. 19, mean of 3.04, 95 percent
confidence interval of 0.17), allowing usersto recover from mistakes (refer to Fig. 20,
mean of 2.85, confidence interval of 0.15), and the ease of use of the ProfCast manager
(refer to Fig. 21, mean of 2.47, confidence interval of 0.17). Thetable bdow summarizes
al of thesignificant findingsbetween these two groups
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one month vs 1 year users

Significant if p < .05

p-value
0.009

0.026
0.003
0.045
0.008

Question
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How often do you use a course webpage or web tool to share class resources with

your students?

How easy was ProfCast to learn?
How easy is it to publish your lecture using ProfCast?
How would you rate the ease of use of the Podcast Manager?

How easy is it to use ProfCast o

verall?

ProfCast gives me sufficent feedback w hile am

recording my slideshows.

-

Number of
Respondents

1

_ 2 50
o F 40
T T 30
£35 20
25

x O

Strongly Disagree Neutral Agree  Strongly

Disagree

Agreement Scale

Agree

ProfCast easily allow s me to recover from my

mistakes.

60 -

40 1

20

0 =

(4] [} < [} >

3 0 o g -
=g ) <) 5 S c o
S & It Q < S o
5 0 o z =g
[Oa) [a) (2]

Agreement Scale

Fig. 19

Fig. 20

60 -
40

How w ould you rate the ease of use of the Podcast

Manager?

20
[ |

I Y ==

Number of
Respondents

Very
easy

Easy Average Difficult Very

Difficulty Rating

Difficult

Fig.21

For our open ended question, Of you could changeonethingin ProfCast, wha would it
be and why?033 respongs indicated a need to improve feedback during recording. These
users specified aneed for live feedback during lectures or giving users guidance when
they make mistakes while recording. Thiswill beimportant to keep in mind during our
heuristic evaluaion as we andyze therecording interface.

Aesthetics

A majority of our respondents rated the aesthetics of ProfCast postively. 79 percent
agreed or strongly agreed that Prof Cast was rewarding to use, 70 percent agreed or
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strongly agreed tha ProfCast was pleasing to look at, and 67 percent agreed or strongly
agreed that ProfCast was funto use. A visudization of our findingson the aesthetics of
ProfCast is presented bdow. Theoverall postive respon indicates that usersO
undelying emotiond respong to ProfCast is not problematic.

ProfCast is rewarding to use

1%

o Strongly Disagree
m Disagree

47%

O Neutral
O Agree

m Strongly Agree

o Not Applicable

Fig. 22

ProfCast is pleasing to look at

1%— 0%

18% 6%

23% o Strongly Disagree
m Disagree

O Neutral

O Agree

m Strongly Agree
5206 gly Ag

o Not Applicable

Fig. 23
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ProfCast is fun to use

1% 6%

22%

26% o Strongly Disagree
m Disagree

O Neutral

O Agree

45% m Strongly Agree

Fig.24

Free-Response

Our opan-ended question asking (How do you use ProfCast?Qyielded some very
interesting responses. Thetable bd ow features some responss our survey respondents
reported.

What do you use ProfCast for?

Reason Count
Recording Lecture

As a substitute teacher 4

Online Lectures 6

Podcasting Lectures 99

Record Sermons and Bible Classes 1

Recording Presentations

Recording Presentations 23

Recording Students Work 1

Recording workshops 3
Other

Instructional Podcasts 13

Demo-ing Podcasts 4

Currently Testing Software 2
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110o0utof 156respondents use ProfCast to record and publish their own lectures,
confirming our assumptionsthat the software is used mainly for lecturesrecording. We
did find several unexpected uses induded oneuser who used ProfCast to record sermons
Theseconday use was by professionds recording thar presentations Thetertiary use
was for creating ingructiond Podcasts.

ProfCast was origindly intended to bea cog-effective tool tha allowed lectures to record
thar presentations However, the abovetable demondrates some alternate uses of
ProfCast, which could create further rewarding uses for users to attempt themselves.

Our question, Of you could changeonething abou ProfCast wha would it be?Oresulted
in awidevariety of features tha they would want to change We categorized these
answersinto eight categories. We also received awide variety of respongs for the
question, Of you could changeonething in ProfCast wha would it be and why?20 We
intend to ties these ingghtsinto our user testing plan, and possibly ourfind
recommendation changes.

Our question, Os there anything you want to tell us that we should have asked youaso
resulted in awidevariety of comments that may hdp uswith our user testing.

What We Learned

We are genaally pleased with thenumber and qudity of responses tha we received from
our survey. Nondhdess, there are several thingswe would have liked to have done
differently if we could changeour survey:

¥ Tested our survey with ProfCast users prior to distributionin order to generate
more compdling questions For example, theadditiond comment question we
addd (after starting the survey) might have been pointed out by Prof Cast user
testers..

¥ Explicitly identified that questionswere onal to 5 scale rather than giving users
5 discreet options For example, we would have asked them to rate ona scale of 1
to 5, with 1 being disagree and 5 agree, indead of giving them thefive options
disagree strongly, disagree, neutral, agree, and agree strongly.

¥ Enaured tha we had arandomsample of usersfor our survey.

¥ Indudd at least onequestion aboutGarageBand. Initially we had debaed a
guestion aboutediting in GarageBand but ended up droppingit. It was afrequent
topic in thefreerespon® questions and it would have been useful to generate
some quantitative dataonit.

¥ Differentiated or ddeted oneof thefollowing questions Geasy to learnGand
overal ease of useQ given their similarity.

¥ Asked Qvhich occupation best describes youGrather than providing the option to
check al, which madeit harde to compare daafor users who checked multiple
occupdions

¥ Madethe Qecover for errorsOquestion easier to understand by making it more
specific to theinterface.
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¥ Reminda userstha we are not affiliated with ProfCast on the opening page of
theonlinesurvey, as many users emailed uswith general technical questions
aboutProfCast.

¥ Asked how often users had used ProfCast so we could weight whether frequent
use had an effect on usersQperception of ProfCast.

¥ Madethequestion regarding the user® proficiency with technology more
undestandable

In additionto learning wha we would have donedifferently if we were to condud this
survey agan, we aso gathered useful indghts about ProfCast and conduding surveysin
genegd. We learned tha, althoughthe survey provided a great numbe of opinionsto
andyze oveal, it provided less in-depth information aboutthe interface than our
interviews or scenaios We did find tha the survey results with afree-response format
provided richer and more informationd material than the Likert questions Thefree-
respon® questionsare therefore more smilar to conduding an interview. Hence we
intend to use information from our interviews and wha we learned from these free
respon® questionsto plan and execute our user testing.

Summary and Recommendations

We designad and distributed two surveysto obtain data aboutboth Prof Cast users and
nonusers. We decided to excludetheresults from our nonuser survey based onthelow
sample size. We felt confident doing so because the user survey was more important to
our god of andyzing ProfCast, and provided theindghts necessary to provide
recommendation changes to the software. Our survey categorized questionsto collect
user information regarding the usefulness, usability and aesthetics of ProfCast. We also
induded free-respon® questionsto collect ingghts that we might not have been able to
learn throughexplicit questions

We chose to excludenonresponse and non-applicable respongs when reviewing the
results as pat of our daa andysis methodobgy. We also conveted al of theresponssto
the quantitative questionsto anunerical scale.

Based on our results, users are generaly content with the affect of ProfCast. As aresult,
we do notfeel aneed to recommend improvements to Prof Cast® general aesthetics.
Ingead, we will befocusng on ussfulness and, most importantly, usability issues tha
were raised.

Users seem pleased with the effect Prof Cast has onther students, but are less enthused
ontheamountof time it requires of them. Althoud the vast mgjority of usersindicated
that ProfCast was easy to use, they still did notsee it as a program tha madethar life
easier. Inourfuture evaluaion and testing, we will belooking for ways in which we can
more seamlessly integrate ProfCast into auser@ routine.

We discovered tha thefollowing usability issues were the mog prominent:
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¥ Users needed more feedback while recording (such as a more appaent indicator
than what is currently offered).

¥ Usersaso wanted the ability to modify inputlevels while recording.

¥ Userswanted more fundiondity to edit the soundof ther recordings Many of the
usersindicated variousproblems usng the externd application, GarageBand, in
oneof thefree-respon® questions

¥ Usersindicated some difficulty in publishing recordings

Based on these three findings we intend to give our main attention to usability
recommendaion changes. During our competitive andysis of Camtasia, we foundan
interface tha gives feedback during recording, and will beworking towardsa
recommendaion for asimilar interface in ProfCast. We also feel tha users would ben€fit
from asimple integrated editing tool for quick edits tha spares them theneed to use
GarageBand, and will befurther developing this recommendaion during our evaluaion
andtesting. Findly, we will be exploring ways to make publishing podasts easier, either
throughintegrated indructionsor a more intuitive interface.
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Appendices

A. Survey Question Categories

Usefulness

¥ How much time do you spend reviewing class conaepts to students outside of
class?

¥ How often do you use a course webpage or web tool to share class resources with
your students?

¥ ProfCast improves my students educationd experience.

¥ ProfCast decreases my workload.

Usability

How easy was ProfCast to learn?

How easy isit to use ProfCast while recording?

How easy isit to puldish yourlecture usng ProfCast?

How would you rate the ease of use of the Podcast Manager?

How easy isit to use ProfCast overal?

| find the hdp doaumentation in Prof Cast ussful.

ProfCast gives me sufficient feedback while I am recording my slideshows.
ProfCast easily alows me to recover from my mistakes.

| would recommend Prof Cast to someoneelse.

KK K KK K KKK

Aesthetics

¥ ProfCast isrewardingto use.
¥ | find ProfCast pleasing to look at.
¥ Profcast isfunto use.

Free Response
¥ Wha doyou use ProfCast for?
¥ If you could change one thing in ProfCast what would it be and why?
¥ If youcould choos onegreat thing aboutProfCast wha would it be and why?
¥ Isthereanythingyouwant to tell ustha we should have asked you?

Demographics

Which of thefollowing describes you best? (Check all that apply)

How do you pubiish your recordings?

How long have you been usng ProfCast?

Wha opeating systems are you comfortable usng? (Check all tha apply)

How would you rate your ability to use a computer to accomplish everyday tasks
such as email and word processing?

KK K K K
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Question | Question Tota Likert (L) or Free

# Respondents | Response (FR)

1 How much time do you spend 162 L
reviewing class conceptsto
students outside of class?

2 How often do you use a course 163 L
webpage or web tool to share
class resources with your
students?

3 How easy was ProfCast to learn? | 163 L

4 How easy isit to use ProfCast 163 L
while recording?

5 How easy isit to puldish your 163 L
lecture usng Prof Cast?

6 How would you rate the ease of 163 L
use of the Podcast Manager?

7 How easy isit to use ProfCast 163 L
oveall?

8 ProfCast isrewardingto use. 158 L

9 | findthehdp doaumentationin 158 L
ProfCast ussful.

10 ProfCast improves my students 158 L
educationd experience.

11 ProfCast decreases my workload. | 156 L

12 ProfCast gives me sufficient 158 L
feedback while | am recording my
dideshows.

13 ProfCast easily alows me to 159 L
recover from my mistakes.

14 | find ProfCast pleasingto lookat. | 158 L

15 ProfCast isfunto use. 159 L

16 | would recommend ProfCast to 158 L
someoneelse.

17 What do you use ProfCad for? 150 FR

18 If you could changeonethingin | 144 FR
ProfCag what would it beand
why?

19 If you could choo one great 144 FR
thing abou ProfCag what would
it beand why?

20 Isthere anything you want to tell | 81 FR
usthat we should have asked

Page23of 24




ProfCast Survey Results

you?

21 Which of thefollowing describes
you best?

153

22 How do you pubiish your
recordings?

153

23 How long have you been usng
ProfCast?

153

24 Wha opeating systems are you
comfortable usng?

153

25 How would you rate your ability
to use a computer to accomplish

everyday tasks such as email and
word processing?

153

C. T-Test
Attached
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